TO: Texas Instruments 

Erwin Highway 

Johnson City, Tennessee 37601 
ATTN: Incoming Inspection 





Texas Instruments 

INDUSTRIAL CONTROLS 
CUSTOMER PROBLEM TAG 

TI-27151 

Customer please fill out completely and attach bottom copy to 
unit. 

In the event of failure, to help expedite repair and prompt return 
of device, please describe symptom and configuration in which 
the failure occurred. 

Problem: _ 


Approximate length of running time _ 

Peripherals connected in user environment (check box or fill i 
with appropriate number of each device): 

I/O TCAM LAM R/W SIMULATOR EXPANDER DATA LINK 

□ □ □ □ □ □ □ 

D CUSTOMER PROGRAM ENCLOSED 


^RMR NU/^ae^i(^ 
CUSTOMER NAME . 


PART NUMBER 


SERIAL NUMBER _ 

CUSTOMER CONTACT _ 
PHONE NUMBER (_) 


CUSTOMER COPY 






















Texas Instruments 

INDUSTRIAL CONTROLS 
CUSTOMER PROBLEM TAG 

Customer please fill out completely and attach bottom copy to 
unit. 

In the event of failure, to help expedite repair and prompt return 
of device, please describe symptom and configuration in which 
the failure occurred. 

Problem: __ 


Approximate length of running time __ 

Peripherals connected in user environment (check box or fill in 
with appropriate number of each device): 

i/O TCAM LAM R/W SIMULATOR EXPANDER DATA LINK 

□ □ □ □ □ □ □ 

D CUSTOMER PROGR.AM ENCLOSED 

RMR NUMBER___ 

CUSTOMER NAME _ _ _ 

PART NUMBER __ 

SERIAL NUMBER __ 

CUSTOMER CONTACT __ 

PHONE NUMBER (_)_ 


EXTRA COPY 


















Texas Instruments 

tNDUSTRIAL CONTROLS 
CUSTOMER PROBLEM TAG 

TI-27151 

Customer please fill out completely and attach bottom copy to 
unit. 

In the event of failure, to help expedite repair and prompt return 
of device, please describe symptom and configuration in which 
the failure occurred. 

Problem: _^_ 


Approximate length of running time 
Peripherals connected in user environment (check box or fill in 
with appropriate number of each device): 

I/O TCAM LAM RAN SIMULATOR EXPANDER DATA LINK 

□ □□□'□ □ 

Q CUSTOMER PROGRAM ENCLOSED 

RMR NUMBER_ 

CUSTOMER NAME _ 

PART NUMBER_^_ 

SERIAL NUMBER _ 

CUSTOMER CONTACT _ ' _ 

PHONE NUMBER (_)_ . ■ 


Remove this part of tag and tape in the upper left hand corner 
on the outside of the shipping container 

Tl RMR NO. . in 1 


ATTACH TO DEVICE 


























RETURN PROCEDURES 


If service Is required on this device contact^ Texas Instruments 
Industrial Controls Customer Service (615) 461-2500 to obtain a 
return authorization number. 

CMStomer service will ask for the following: 

1. Device model number - ^ 

2. Device serial number 

3. Purchase date 

4. Your purchase order number for repair and return 

5. Who the device was purchased from (Tl, OEM, or distributor) 

Please complete reverse side of this tag to expedite repair and use 
attached label to return. 



